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Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Room TW-B204

Washington, DC 20554

RE: CG Docket No. 03-123
Dear Ms. Dortch:

This letter serves as notice that the state of lowa has a new outreach manager for its
Telecommunications Relay Service, known as Relay lowa. Effective February 19,

2007, the Relay lowa Outreach Manager is Jessica Boer. Ms. Boer's contact
information is:

Jessica Boer

6925 Hickman Road

Des Moines, I1A 50322

Voicef/TTY: 515-244-2333

Fax: 515-237-3917

Internet e-mail: jessica.boer@ hamiltonrelay.com

There are no other changes to the services being provided, and the program continues
to meet the federal minimum standards.

Sincerely,

7% Tl

Joni Nicoll

Relay lowa Project Manager {2 O Copiag racry

lowa Utilities Board STABCDE """”Q“‘*
350 Maple Street e
Des Moines, IA 50319

515-281-6441 (voice)

Internete-mail: joni.nicoll@iub.state.ia.us
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To See what state Government is accomplishing for lowans, qo to: www.resultsiowa.orq



